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RELEASE NOTES
ShowBox V1.1.x • March 2024

Introduction
These release notes describe changes and upgrades to the Mackie 

ShowBox firmware since Version 1.0.x.

Quickly double-tapping the main volume knob will display  
the firmware version of the ShowBox (“base”, replacing the FX1  
scribble strip) and the breakaway mixer (“UI”, replacing the FX2 
scribble strip). The FX will be displayed again after 4-5 seconds.

Updated Firmware Versions: 
	 ShowBox Base: 1.1.86 
	 ShowBox  Breakaway Mixer: 1.1.95

New ShowBox firmware may be found at the link below under  
the Download & Resources section. 
https://mackie.com/en/products/battery-powered/live-sound/showbox.
html

System Requirements
• Windows 10/11 

     • macOS 10.12 or higher required

Supported Devices
• ShowBox

ShowBox V1.1.x
The following is a list of items that have been added,  
changed, or fixed since ShowBox V1.0.x.

•  	Added a feature to format SD cards via ShowBox.

•  	Fixed an issue where the SD format from NTFS shows 
“Format Error” even after a successful re-format.

•  	Fixed an issue where an SD recording became corrupted 
when the ShowBox battery died during the recording.

•  	Fixed an issue where the SD record button continued  
to slow-flash even when the SD card was full.

•  	Fixed an issue where the SD recorder did not create a new 
recording once the file system limit had been reached.

•  	Fixed an issue where muting FX1 and/or FX2 would block 
the long press feature.

•  	Fixed an issue where the indoor/outdoor mode button  
did not alter the voicing.

Technical Support
Please contact our splendid Technical Support heroes if you have  

any questions. 

Web:  https://mackie.com/en/support/contact

Phone:  800-898-3211 
	 425-487-4333

During normal business hours, Monday-Friday, Pacific Time.
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